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BLUEHUB MOBILE
APPLICATION 
PRODUCT
OVERVIEW 
Bring your PBX functionality on a
smartphone wherever you go 
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A Mobile Unified Communications application
designed to provide business users with a set of
features and benefits capable of transforming
your company’s communications system into a
real powerhouse. It is available on Google
Android and Apple iOS. 

Experience efficiency at its best with the Unified
Communications app. Plan phone calls, control
your time, and define availability using the
Presence panel functionality integrated with
PBX. 
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Presence and Chat 
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Presence is now synced between all of the users’
devices. Users can update their presence in the
app’s Profile section by selecting their current
status. Users can start one-on-one or group chats.
The chat is fully synced between all users’ devices
(Desktop & Mobile). Users can rename, add
participants or start conference calls from existing
group chats. Chat messages can be copied by long
pressing on the message bubble. 



Improved Usability 

Allows users to mark any chat conversation as read or
unread. When the conversation is marked as ‘unread’,
the unread indicator will be displayed for this
conversation. If any action within that conversation
occurs, the unread indicator will be removed. Also,
opening that conversation or marking it as read will
remove the unread indicator. 

Users can rearrange pinned conversations following
their needs by using drag and drop. This allows them to
prioritize pinned conversations. 
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v6.4 brings a delete chat messages option to users that
allows deleting desired messages. The confirmation
dialog will show up with two options for outgoing
messages - “Delete for myself” and “Delete for everyone.”
For incoming messages, there is only one option -
“Delete for myself.” After deleting the message, the
message delete indicator shows up. 



SMS & MMS messaging 

The SMS feature allows you to send & receive SMS messages for
iOS & Android platforms. A search of existing SMS conversations
and a full-text search function inside an SMS Conversation are
also provided. 
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If a file is selected, an SMS message becomes an MMS message,
which can be seen on the right side of the ‘Send SMS/MMS’
button as the counter of the remaining kilobytes is displayed
instead of the character counter. 

The MMS message is an enhancement to the standard SMS
message. The main difference between SMS and MMS messages
is that the user can send multimedia and other files in their
messages. It includes media such as videos, pictures, audio clips,
GIFs, and much more. 



Call History Sync 

Starting with v6.4, call history sync between desktop and mobile
apps is available. Now when you log into your account and
navigate to the Recents tab, you will find your call history. Each
call you make on the desktop will be reflected on your mobile
device. Marking and deleting of calls are also synced between
devices. 
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Call Encryption Indicator 

v6.4 brings an indicator that shows call encryption if a call is
encrypted. Call encryption settings are configured on the server
by default, but users can override them within PBX. 

Call Recording Indicator and Control 

This feature allows users to start a call recording at any moment
during the call. Once the call recording is activated for a call, the
indicator on the ongoing call screen is visible, showing that the
recording is active. In addition, users can pause/unpause and stop
the recording. 



Unified Connections 

Allow you to access all of your connections, including the ones on
PBX from any device. 
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Conferencing 

Allows you to join existing static and dynamic conferences on the
system, check conference participants and invite new users to the
conference. Depending on the assigned conference privileges,
users can also mute and kick conference members out of a
meeting. 

Visual Voicemail 

Allows you to easily manage your voicemail messages from a
mobile phone. 



File Sharing 
Users can send images, videos,
documents, or any kind of files that
don’t exceed the file limit set in PBX. It
is possible to cancel file transfers and
restart them after some time. Images
and video files are being compressed
to reduce network traffic if they are
picked from the gallery picker. 
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24/7 EXPERT SUPPORT AT
YOUR FINGERTIPS 

Phone

Email Address

+ 1300 868  178

sales@bluehubuc.com.au

Rest assured with round-the-clock support. Our highly trained experts
are always available to address any system-related issues or questions
that you may have, ensuring seamless operations and peace of mind.
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